
Efeedor's Incident Management System is a collaborative tool that
empowers hospital staff to efficiently document, investigate, and resolve
incidents. This ensures a safe and secure environment for both patients
and healthcare providers by streamlining incident management, our
solution enhances transparency, reduces risks, and fosters a culture of
continuous improvement in healthcare delivery.

About “Efeedor Incident Management Software”
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YES

Staff submits
incident details

Staff reports
an incident.

Incident
Received by

Admin

Incident
Reviewed by

Admin

NO

Incident is
Rejected

Incident Assigned
to Relevant Staffs

Is the Incident
Authentic? 

START

END

END

Admin prepares
RCA and CAPA for
incident closure.

Closure report
verified by final

authority.

Admin reviews staff
submissions



BENEFITS OF EFEEDOR INCIDENT MANAGER

Role- and channel-based dashboards for real-time

monitoring and in-depth incident analysis.

Activate your cloud licenses and go live in just 4 days.

Real-time alerts to notify relevant stakeholders
immediately.

Effectively manage regulatory compliance in line
with NABH and JCI accreditation standards

Streamlined incident reporting through multiple channels.

Seamless integration with employee data and systems

Industry-specific incident categories and dynamic forms
to capture comprehensive incident details.

User-friendly Multilingual Forms for higher engagements

Set TATs with automatic escalations for unresolved incidents.

Multiple Implementation Modes: Cloud, On-Premises
Cloud, In-House Data Center Hosting, and More



WHY EFEEDOR INCIDENT MANAGER?

TRUSTED BY HEALTHCARE INDUSTRY LEADERS

contact@efeedor.com +91 8151801000 www.efeedor.com

OUR OFFICES
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