
Efeedor is a multi-channel, multilingual digital platform that captures
patient experiences at every hospital touchpoint. Hear every patient's
voice, resolve issues, and boost loyalty with Efeedor PFMS. Use expert
surveys and pre-built dashboards for comprehensive patient
experience management. Get real-time insights, share them with the
right team members, and achieve faster improvements.

Capture patient
feedbacks via
tablet, mobile,
web,  SMS, Email,
WhatsApp, QR
code, and more.

LISTEN ANALYZE ACT IMPROVE

Use dashboards to
analyze reports
and key patient
experience
metrics, deriving
actionable insights.

Automate alerts to
the right department
and address
negative feedback
with our smart
ticketing system.

Enhance patient
experience and
operational
efficiency using
insights from
analytical reports.

About “Efeedor Patient Feedback System”

Deliver exceptional patientDeliver exceptional patient
experiences across all touchpointsexperiences across all touchpoints
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patient to assess

the issue.

END

EFEEDOR FEEDBACK SYSTEM WORKFLOW
Collect
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review link sent to

the patient

Ticket auto-assigns
to staff or

department

Patient
submits
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Did the patient
have negative
experience?



BENEFITS OF EFEEDOR

Role- and channel-based dashboards to gain

comprehensive patient experience insights.

DIVERSE FEEDBACK COLLECTION METHODS

Benchmark key PX metrics like PSAT & NPS.

Smart Ticketing system to close negative feedback loop.

Effectively manage regulatory compliance with
NABH and JCI standards.

Multichannel and multilingual feedback collection.

Seamless integration with Hospital information systems.

Website

SMS & Email Whatsapp

Surveys built by industry experts & validated by leading

healthcare providers & accreditors.

Scan QR Code Staff Web App

Share web link

Improve online reputation & google ratings.



WHY EFEEDOR?

TRUSTED BY HEALTHCARE INDUSTRY LEADERS

contact@efeedor.com +91 8151801000 www.efeedor.com

OUR OFFICES

10 MN+

PATIENT ENGAGEMENTS

100+

HOSPITAL BRANDS

165%

 INCREASE IN 5 STAR 
RATINGS & REVIEWS

140%

IMPROVEMENT IN
 OPERATIONAL EFFICIENCY

25+

SERVING CITIES

6X

SURGE IN PATIENT 
SATISFACTION & LOYALTY
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