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About Efeedor:

Efeedor is a comprehensive healthcare experience management
platform designed to bridge the experience gaps in healthcare.
Efeedor has developed a suite of software solutions aimed at
enhancing patient experience, improving quality and safety, and
driving operational excellence. With a strong emphasis on
regulatory compliance, Efeedor empowers healthcare
organizations to deliver exceptional care through innovative
solutions while ensuring adherence to industry standards such as
NABH and JCI.

Vision & Mission:

Efeedor’s mission is to create simple, user-friendly software
products that healthcare organizations worldwide can easily
adopt and innovate with. Our vision is to build a global software
brand, made in India and designed for the world, offering
solutions that bridge experience gaps, optimize healthcare
delivery, and provide hospitals with clear insights into return on
investment.
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Efeedor Patient Feedback System
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The Efeedor Patient Feedback System is a multi-channel, multilingual
platform that captures patient feedback at every hospital touchpoint using
expert surveys. It helps healthcare organizations analyze feedback, address

negative experiences, and identify improvement areas with real-time alerts
and insightful dashboards.
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Efeedor Patient Concierge System

In today's competitive healthcare landscape, delivering exceptional patient
experiences is key to satisfaction and retention. Efeedor Patient Concierge
Software is designed to enhance patient satisfaction and loyalty by
efficiently managing patient complaints and requests during their hospital
stay.
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Efeedor Internal Service Request Tool

Efeedor Internal service request tool is a software solution designed to manage
and track internal service requests within a healthcare organization. It enables
healthcare staff to submit, monitor, and resolve various operational, IT,

Biomedical or maintenance-related requests efficiently.
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Efeedor Asset Management Software

b / / X
= / \ / / F AN

Efeedor Asset Management Software is a digital tool designed to track,
manage, and optimize the use of physical assets, such as medical
equipment, biomedical devices, furniture, and IT infrastructure. It helps
healthcare facilities ensure the efficient operation of critical assets, extend
their lifespan, and reduce costs by automating processes like asset tracking

and maintenance scheduling.
e __6__0
—

e}
/
@/’
2N )
REGISTER ASSET ASSIGN, MONITOR MANAGE OPTIMIZE
& TRACK ASSET MAINTENANCE INVENTORY

KEY FEATURES & BENEFITS

¥

>

Asset Tracking ‘ o/\fl] Asset Performance

& Analytics
'{"' Maintenance Scheduling ) Asset Allocation and
3 and Alerts @I% Utilization

WHY EFEEDOR ASSET MANAGER?

2X 100% 3X
®
NG N
Y. =@
IMPROVEMENT IN ADHERENCE WITH STREAMLINED MAINTENANCE
ASSETS MANAGED ASSET UTILIZATION REGULATORY STANDARDS MANAGEMENT



€ feedor

Efeedor Incident Management System

document, investigate, and resolve incidents, ensuring a safe environment
for patients and providers. By streamlining processes, it enhances
transparency, reduces risks, and promotes continuous improvement in
healthcare delivery.
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Efeedor Quality Indicator Management
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Efeedor Quality Indicator (KPl) Management Software is a powerful tool
that helps healthcare organizations efficiently manage clinical and non-
clinical quality indicators digitally. It ensures compliance with accreditation
standards like NABH and JCI, while driving continuous improvement in
performance and patient care.
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Efeedor Audit Management System

AUDIT
DIGITIZATION

Efeedor Healthcare Quality Audit Management Software streamlines the
audit process for healthcare organizations, enabling seamless planning,
management, and tracking of clinical and non clinical audits. It helps ensure
compliance with regulatory bodies like NABH and JCI, prioritizes patient
safety, and upholds high care standards. With simplified audit forms that
allow staff to conduct audits on the go and features to ensure staff
accountability, Efeedor supports adherence to regulatory standards and

continuous quality improvement.
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Efeedor Learning Management System

Efeedor Learning Management System (LMS) is a robust software tool
designed to manage staff training and learning development in healthcare
organizations. It simplifies course creation, progress tracking, and
assessments, enabling seamless training delivery across departments and
streamlining the onboarding process. The system helps ensure compliance
with industry regulations and standards while effectively supporting
continuous learning and development initiatives.

| D E g
‘I‘n a
CREATE COURSES MONITOR & CONDUCT
TRACK PROGRESS ASSESSMENTS

KEY FEATURES & BENEFITS

= User-friendly course < Real-time staff

== creation interface _’nﬁ_T"T progress monitoring

> Supports multimedia .
@] PP <

content

Mobile Accessibility

WHY EFEEDOR LEARNING MANAGER?

3X 2X 3X 2X
RJ @ (<)
ENHANCED TRAINING EFFICIENCY ~ BETTER STAFF PERFORMANCE COST AND TIME SAVING IMPROVED COMPLIANCE



WHY EFEEDOR? €feedor
100+ 30+ 3X
BH:BH I
I &
HOSPITAL BRANDS SERVING CITIES COST SAVING
10 MN+ 50+ 100%
PATIENT & STAFF YEARS OF CUMULATIVE ADHERENCE WITH
ENGAGEMENTS HEALTHCARE EXPERIENCE REGULATORY STANDARDS

TRUSTED BY HEALTHCARE INDUSTRY LEADERS

Sagar

Fa
N =
_— =

Al als’ N UNITY
kauvery hospital d HESP{I&&]S HMO SEpilT-J\—LRA Hospital
o “aflm® St Philomena's : ® malabar
Windiana oo Qronsomoces’ QD alebar,
° p.D.HINDUJA
E;B'giﬁiﬂﬁ SINDHI HOSPITAL &sarji hospital

Delivering your hopes...

H l&“’mﬂ!mm
Chettnad m milann @ VAIDVARATNAM &5 |

Empowering Every Breath The Fertility Specialists

Hursing Home

£ St Jamer: Hompital /S Hosp:ta}]S" Vocosom, o L zioms osea

CHETHIPUZHA
COMPLETE CARE WITH CONCERN Wl suessed for healing

#_ = o ﬁ‘ Jayadev Memorial
Ll:i wawee rosora. (IRCSIED N YASAVT - 3 < metronatiopie

i &
e S P Ic ls Research Contre
Care Par Excollence £



“Quality means doingitright when
nooneislooking”
- HENRY FORD

contact@efeedor.com +91 8151801000 www.efeedor.com
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